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By responding to the changing needs of
young people throughout their service
system journey, they remain connected
throughout.

When young people feel heard and
have agency over more decisions in
their lives, recidivism reduces, and

outcomes improve.
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This is definitely the first time | have been
asked about any of it. It feels like a relief. 'm
getting my word out there, and I’'m hoping
this changes their experiences.

It seems like everyone just is living
my life. | am not living my life.

We might be young, but we do have brains.
This is my life, I've been put in the system for
a reason, to better my life — | would’ve liked
some say in that.

The Client Voice Project was funded by the Victorian Government as part of the Victorian
Government’s Crime Prevention Strategy. Auspiced by Barwon Child, Youth & Family (BCYF).
Produced by Management Governance Australia (MGA) in partnership with BATforce.
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What if young
people at risk of
involvement in

the justice system
had a

¢ | got to share my story and my
brother’s story. We are important
kids, and you’ve heard us. 9




Government can
listen to the voices of
young people

Without us kids, you don’t have a job.

You get paid to sit and talk to us. It’s
our life, and we don’t get a say in it.
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= "~ Young people participate in
~ co-design and offer ideas for
policy, services and programs.

It’s really important to have input..
It would be good if kids could have
a say.

The voices of young people are
essential to developing new tenders.

A really good idea is the peer
mentoring and peer listening
program... | know for a fact most
of them haven’t reoffended.

Measuring program outcomes includes

\ listening to young people’s experiences,

and acting on their input.

| am not just in this life for myself.
| am in this life to help me to
help others.

Services & Organisations eﬁ
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€It would be great to sit us all around
a table. Every important person...
so everyone’s on the same page
when we leave the room.9
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€1t makes me feel like | can actually
put words on paper to help you
make it better for other people. 9
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Workers can optimise young people’s
self-agency
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Trust and connection are Personal goals and choices of Young peoplée’s social
encouraged and supported young people are respected, ecosystems are understood
by lived experience despite changing programs and incorporated into
workers. or workers. service delivery.

€ Some workers that €\t you jump from . Every kid in the system
have experience... person to person, you is very different...
they have more of an can’t connect, but the Get to know the family
understanding of how same person, they get and the people they
to work with us kids. 9 to know you. 9 hang out with. 9





